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CONFERENCE AND EVENTS BOOKING TERMS & CONDITIONS

1.
DEFINITIONS

· ‘The Hotel’ and ‘We’ means the property for which a contract is agreed.

· ‘The Client’ and ‘You’ means the organising body/company and organiser responsible for commissioning and payment of the event.

· The ‘Agreement’ means the agreement between ‘The Hotel’ and ‘The Client’ for a specific booking (or series of bookings).  These Terms & Conditions will form part of the ‘Agreement’, together with any other terms stated in the ‘Agreement’.

2.
CONFIRMATION BY CLIENT

A booking will remain provisional until:

· You sign and return, both, the Agreement confirming the minimum catering numbers and accommodation, and the Terms & Conditions

· You have agreed the method of payment.

3.
CANCELLATION BY THE CLIENT

In the unfortunate circumstances that you have to cancel or postpone the confirmed event or part of the event (e.g. a meal or hire of a specific room), or reduce the attendee numbers or duration of the event such that the contracted value of the Event is reduced, cancellation charges will apply as follows:

	DATE OF CANCELLATION
	CANCELLATION CHARGE

PAYABLE BY YOU

	More than 40 days before commencement date of event
	No Charge

	28 to 39 days before commencement date of event
	Lose deposit 

	7 to 27 days before commencement date of event
	50 % of total booking value

	Less than 7 days before commencement date of event
	75% of total booking value

	Non-arrival/ No show
	100% of total booking value


The Hotel will make every effort to re-let bedroom and function space cancelled.  The price of any alternative business placed will be offset against your cancellation charges.  All cancellations must be received in writing and will be deemed to take effect from the date of receipt by the hotel.
4.
CANCELLATION BY THE HOTEL  

In the unlikely event that the Hotel has to cancel the event, Freedom of the Glen Hotels will not be liable for any failure to provide the services contracted in the following circumstances  

· Industrial action by employees
· Industrial action by staff of a major supplier
· Destruction of or damage to the hotel
· Civil disturbance or riot
· The operator fails to comply with any terms of this agreement
· Any other force majeure
· The Hotel undertakes to take all possible action within its powers to alleviate any such inconveniences.  In the event of any doubt or ambiguity arising to the construction of these conditions the same will be determined by references to the rule of the Law of Scotland. 

5.       DEPOSITS AND PAYMENTS 

A deposit of 10% of the total booking value is due at the time you confirm your event.  Full payment of the balance is due 14 days before the event, unless you have arranged credit facilities with the hotel.    

6.      PRICES

Freedom of the Glen Hotels reserve the right to amend prices in the event of the following:

· Unforeseen changes in the cost of labour and/or essential commodities

· Any variation in the rate of Value Added Tax and or any other tax replacing scheme

· Any new taxes other than or replacing Value Added Tax

7.      CREDIT FACILITIES

Credit Facilities will only be made available subject to a satisfactory check on the Client’s current credit status.  The Hotel requires at least 6 weeks notice prior to the arrival date to arrange credit facilities.  The maximum credit limit must not be exceeded.  A credit form is available on request from the Hotel.  

On conclusion of the event (or in the event of a cancellation by the client), the outstanding balance is payable in full within 21 days from the date of invoice (£ Sterling).  

OR


Payment must be made in £ Sterling 14 days after any discrepancy has been agreed or a revised invoice is issued

Whenever payment is NOT received within the timescales outlined above, we reserve the right to:

· Suspend any further business with the client

· Commence appropriate proceedings to recover any outstanding amounts together with costs, interest and any other loss incurred including loss of business

· Charge the client interest at a rate of 5% over the prevailing bank base rates at that time on any amounts due from the due date until cleared funds are received.  Whenever it is necessary to raise invoices for interest an additional administration charge of £20 will also apply

The Hotel may re-check the Client’s credit status at any time before the commencement date of the event and reserves the right to increase the amount of the deposit and/or prepayment should there be a negative change in financial status. 

Credit is not available for wedding parties.

7.
GENERAL

· It is agreed that you are not acting on behalf of someone else, and the facilities contracted in the Agreement are for your exclusive use (Client and affiliates), and resale of the facilities is not permitted without prior written consent from the hotel.  

· You must ensure that any equipment you bring into the hotel has been tested and is safe to use.   You are required to obtain prior written approval if you wish to fix items to the walls, floors or ceilings.  The hotel can accept no liability for any equipment you bring to the hotel and we ask that you comply with the rules set out in the Health & Safety at Work Act.

· The Hotel reserves the right to approve any external entertainment, services or activities that you arrange and cannot accept liability for any resultant cost.  

· In the unlikely event that your delegates are unable to correct any aspect of poor behaviour or activities unacceptable to the Hotel, the Hotel reserves the right to terminate your stay.  Should this occur, no monies will be refunded to you and the Hotel manager’s decision is final.

· The costs of repairing any damage caused to the property, contents or grounds by any of your guests or delegates must be reimbursed to the Hotel by the Client.

· Wines, spirits or foods should not be brought into the Hotel for consumption.

· The Hotel will not be liable for any failure to provide or delay in providing facilities, services, food or beverages as a result of events or matters outside its control.

Once both you and the Hotel sign the Agreement, all such facilities and services reserved on your behalf will be subject to these Terms and Conditions and any that are set out in the Agreement.   Having read the above, please sign and return so we are aware that you have understood and agreed to these Terms and Conditions.    

Thank you
	For and on behalf of:
The Freedom of the Glen Family of Hotels 
	For and on behalf of:


	Signature:   


	Date:
	Signature
	Date

	Position:
	Position:


The Freedom of the Glen Family of Hotels

Creag Dhu House, Onich, Nr Fort William, Inverness-shire, PH33 6RY

T: 0871 222 3415, f: 0871 222 3416, e: reservations@freedomglen.co.uk
http://www.freedomglen.co.uk
